Social Role

We are always thinking about the social role financial

institutions serve.

1. We Support Union Activities

The welfare and mutual aid activities of labor
unions have grown in importance in recent years.
We back up labor unions’ independent welfare ac-
tivities by offering low-interest financing and advan-
tageous programs.

3. We Assist Welfare Programs

While providing individuals low-interest financing
on the one hand, we are financial institutions that
provide working people total lifestyle support. In
this connection, we demonstrate our role as a core
bank for welfare program organizations, supplying
operating funds to consumer-livelihood coopera-
tives and NPOs.

5. We Offer Welfare-Related Financing

The various activities we have undertaken include
campaigns to democratize finance at the time of the
oil shocks and to aid loan shark victims. At the time
of the Great Hanshin-Awaji Earthquake, which killed
or injured more than 50,000 people, we promptly
responded with special measures for previous bor-
rowers and special loan programs for disaster vic-
tims.

7. We Protect Customers Against
Multiple Debt Liabilities

The situation with multiple debt liability problems
is still serious. We endeavor to provide advice and
information about preventive steps and the correct
ways to use cash cards. We work together with law-
yers, judicial scriveners, and other experts on efforts
to aid people who have become caught up in debt
obligations to multiple lenders.

9. We Set Up Special Loan Pro-
grams That Correspond to Work-
ers’ Emergency Situations

We have established the Workers' Livelihood
Support Financing Program for people whose in-
comes have declined or who have unavoidably had
to quit because their employers’ businesses were
performing poorly. We provide livelihood support by
easing repayment terms for Labour Bank loans and
refinancing for other financial institutions’ loans.

2. We Offer Low-Interest Loan Products

We have a unique character in that profit is not
our objective. This enables us to provide low-inter-
est loan products for homes, cars, education, child
care, etc. Of these, our car loans with low interest
rates serve a role as a price leader among other fi-
nancial institutions.

4. We Are Broadening Our Uses

Support in the form of mutual aid societies en-
ables workers in workplaces that have no labor
unions to use Labour Banks, as do retirees’ asso-
ciations. Additionally, we offer business loans for
employee welfare programs.

6. We Are Promoting Improve-
ments in Zaikei (Asset Forma-
tion) Savings Programs

As part of efforts to drastically overhaul asset for-
mation savings programs, we have requested that
the tax-free ceiling be raised. The campaign to im-
prove asset formation programs is part of Labour
Banks’ role in society, and we are making efforts to
create the best asset formation programs by work-
ing jointly with labor welfare organizations.

8. We Back Up Unemployed Work-
ers while They Seek Work

Working jointly with the Ministry of Health, Labour
and Welfare, we established the Employment Secu-
rity Fund Loan program in December 2008 to assist
people who left work due to the businesses’ circum-
stances and lost their homes as a result.

Further, we began offering Training and Life Sup-
port Fund Loan programs in August 2009 to provide
financing for people undergoing vocational training.

10.Rokinren Bank Social Responsi-
bility Investment Principles

Based on the principles of Labour Banks, we fully
reflect upon our investment and financing programs’
social repercussions, emphasizing corporate so-
cial responsibility (CSR) in the way we manage our
banks. In addition to providing financial analysis re-
lated to financing services linked to achievement of
a sustainable society, we take the environment, soci-
ety, and corporate governance into account.
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