Milestones in Labour Banks’ History

Labour Banks are Japan’s only specialized financial institutions for workers, meeting the financial
needs of workers and their organizations in keeping with the purpose of the banks’ establishment.

At the time they were founded, Labour Banks primarily provided financial support to workers
who were suffering due to high interest rates, supplied funding for living allowances when wages
were delayed or unpaid, and furnished financial backing for mutual aid and welfare efforts by labor
unions and consumer-livelihood cooperatives. However, the financial needs of workers diversified
in tandem with economic growth, and increasing weight was given to financing home acquisitions
and purchases of electrical appliances and other consumer durables as well as funding education,
car purchases, overseas travel, etc.

Typhoons, earthquakes, and other natural disasters hit Japan frequently, and Labour Banks are
appreciated for the low-interest emergency financing they extend to workers and their families
when such disasters strike.

Labour Banks are not engaged solely in their own financial operations; they play a large role
in cultivating and bolstering worker welfare programs in Japan, including the workers’ mutual-
aid movement, consumer housing cooperatives movement, and construction of welfare halls for
working people. Also, Labour Banks are engaged in various efforts to open their doors to nonunion
workers, retired workers, housewives, etc.

Labour Banks have approximately 10 million constituents, but Japan has a labor force of over
55 million.

Striving to enable as many workers as possible to gain access to their services, Labour Banks
are simultaneously moving to strengthen ties with Zenrosai (National Federation of Workers and
Consumers Insurance Cooperatives), consumer-livelihood cooperatives, and other cooperatives
to meet workers’ diversifying needs.

Milestones in Labour Banks’ History

1950 |First Labour Banks appear in Okayama and Hyogo.

1951 National Association of Labour Banks founded
Financing to the labor union of Sanyo Electric Railway Co., Ltd. to pay wages

Financing for living allowances during strikes by the Japan Federation of Coal Workers Unions and All Japan
Electric Workers Union

Labour Bank Law enacted
Financing with government funds in connection with floods in western Japan and year-end wages

1954 |Financing for living allowances during a labor action by workers of the Muroran plant of Japan Steel Works, Ltd.

1955 Rokinren Bank established
Labour Banks founded throughout Japan, except in Okinawa

Emergency funds for Ise Bay typhoon damage
Campaign for deposits to aid the Japan Postal Workers’ Union and Japan Federation of Coal Workers Unions

1964 | Special financing in connection with Niigata earthquake damage

1966 | Okinawa-ken Labour Bank established, becomes the 47" Labour Bank
1972 | “Rainbow” Savings services commence.

1978 | Labour Banks begin offering Educational Loans.

1982 Zaikei Annuity services commence.

Transfer operations of national treasury funds commence.

Unified national anti-loan shark campaign implemented

Labour Banks’ Central Operations Center completed

Affiliation with the Japanese Bankers Association Data Telecommunications System
1984 | Online exchange system for all Labour Banks commences operations.
Account services handling government bond interest begin.

1952
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1985

National cash dispenser network completed, and national online cash services commence.
Standardized educational loan, money market certificate, and variable interest rate time deposit services begin.

1987

Approval for money exchange services

1988

Maruyu Time Deposits abolished, and new Maruyu Time Deposits system put in place
Zaikei Housing services begin.
Over-the-counter government bond sale services begin.

1989

Super MMC services start.
Labour Bank Comprehensive Operations Center established

1990

Unity System, a new online system, goes into operation.
MICS, nationwide ATM services, commence.

1991

MICS Sunday banking starts.
“Super” Time Deposit services begin.

1992

“Zaikei” Deposit and “Super” Time Deposit services begin.
Range of loans to parties not affiliated with the Rokinren Bank expanded

1993

“Zaikei” Savings account tax exemption ceiling raised
Maximum tax exemptions on interest rate income for senior citizens, etc., increased
Complete liberalization of time deposit interest rates

1994

21% Century Committee inaugurated

Direct OTC treasury bond sales commence.

Labour Bank New Standard Variable Rate Home Loans start.
Liquid deposit rates liberalized

1995

Partial Saturday ATM deposit services begin.
Special financing in connection with the Great Hanshin-Awaji Earthquake
Yell 30 earthquake orphan fund time deposits offered

1996

Labour Banks’ Reforms and Visions for the 21* Century formulated
Total deposit balance of Labour Banks nationwide reaches ¥10 trillion.

1997

New Comprehensive Operations Center starts up.
New principles of Labour Banks adopted
Guidelines for social contribution efforts outlined

1998

Kinki Labour Bank launched
Workers' Livelihood Support Financing Program starts.

1999

Online cash dispenser and ATM links with the postal savings system (current Japan Post Bank) commence.

2000

Inauguration of Tokai Labour Bank

Debit card services begin.

Issuance of Labour Banks-Japan Post Bank Joint Card begins.

Labour Banks-Japan Post Bank Mutual Fund Remittance Services begin.

Services that enable the receipt of Japan Student Services Organization scholarship funds and refunds by bank
transfer begin.

2001

Chuo, Shikoku, Hokuriku, and Kyushu Labour Banks launched
Internet banking services begin.

2002

Defined contribution plan services begin.
Inauguration of the Consumer Relations Office

2003

Tohoku and Chugoku Labour Banks start up.
Next-generation online system goes into service.

2004

Services related to multipayment network operations begin.
Zatts, phone fund transfer services for “Zaikei” Deposit and “Ace” Deposits accounts, begins.
ATM links with IY Bank (now Seven Bank) begin.

2005

Rokin Forest School starts.

2006

Backup Center starts operations.

Rokin Child Care Support Loan services start.

IC cash card services begin.

Labour Banks Web-based Notification Services begin.

2007

Niigata-ken and Shizuoka-ken Labour Banks shift to a nationwide integrated online system, marking the
completion of a nationwide online system integration.

2008

ATM links with Aeon Bank commence.
Employment Security Fund Loans begin.

2009

Nikkin Prize received for strategies related to multiple debts
Zenrosai agency services begin.
Merger preparations committee established

2010

Pay-easy account debit service becomes available.
Membership in Japan Joint Committee of Co-operatives (JJC) and International Co-operative Alliance (ICA).
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