Products and Services - 1

Providing a complete range of bank accounts, financial products, and various services that

anticipate the needs of workers and their families as the financial institution most accessible to

them, Labour Banks offer the best proposals for intelligent lifestyle planning.

Our operations primarily involve accepting deposits from and providing loans to our members

and their constituents as well as carrying out currency exchange transactions and agency

operations for public institutions (such as the Japan Housing Finance Agency).

Up to 20% of our total volume of deposit and loan businesses is with nonmembers (but only

as permitted by the agencies that supervise us in the case of loans).

[tem

Service

Packaged Account

Combines ordinary and time deposits, and loans made available
through the use of time deposits as security.

Ordinary Deposit

Deposits and withdrawals can be made anytime. Widely used for pay-
ing wages and utility charges.

Current Deposit

Deposit for check payments and used for settling accounts of group
members.

Saving Deposit

Combines the convenience of ordinary deposits and the advantages
of time deposits.

Deposit at Notice

Used to handle sizable funds for a short period.

Deposit for Tax Payments

Used to save funds for tax payments. Accrued interest is tax-exempt.

“Super” Time Deposit

The most widely used form of time deposit at Labour Banks.

Maturity-Designated “Wide”
Time Deposit

Deposit which can be withdrawn anytime after a lapse of one year.
One-year compounded interest accrued.

“Hyper Sigma” Time Deposit

Deposit which can be withdrawn anytime after a lapse of six months.
Six-month compounded interest accrued.

Floating-Rate Time Deposit

Time deposit to which a new interest rate is applied every six months.

Large-Scale Time Deposit

Used to operate funds over ¥10 million.

Installment Time Deposit

The period and the amount of savings can be determined based on
individual needs.

“Zaikei” Savings (property
accumulation savings)

Based on the laws for “Promoting Workers’ Property Accumulation,”
and one of the Labour Banks’ main products. The types of accounts
include General Zaikei, Zaikei Annuity and Zaikei Housing. Combined
savings in Zaikei Annuity and Zaikei Housing accounts of up to ¥5.5
million are tax-exempt.

‘Ace” Deposit

An installment time deposit similar to the property-accumulation sav-
ings accounts. Non-fixed-date, specified-target-date and pension
types are available.

Installment Savings

The user deposits a fixed amount monthly and, upon maturity, re-
ceives the deposit.

Negotiable Certificate of De-
posit

Deposit with a high yield that can be opened with an initial amount
exceeding ¥50 million. Such deposits are negotiable to a third party.
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Products and Services - 2

ltem Service
My Plan Card loan combined with packaged accounts. Services are also
Card y available from “My Plan Club”
Loan Card Loan for | Card loans can be taken out up to the predetermined lending limits for
Various Purposes | various purposes such as car purchases and educational funds.

Car Loan

Use of funds is not restricted to purchase of cars, but can be directed
toward other purchases as long as they are car-related.

Educational Loan

Low-interest loan, available for any purpose related to education, such
as enrollment fees and tuition.

Rokin Child Care Support
Loan

This is a low-interest loan to support child-raising, offered as part of
CSR activities.

Housing Loan

Can be used to build or purchase new housing or enlarge/rebuild
housing.

“Rainbow” Loan

A low-interest loan available to those who have property accumulation
savings.

Annuity Loan

Multi-purpose and low-interest loan allowing those who have
established an account with a Labour Bank to receive annuity.

Salary and Allowance Fund

Welfare and Mutual Aid Fund

Consumers’ Cooperative
Fund

Housing Project Fund

Loan system for group members.

NPO Project Support Loan

Loan system for NPOs.

ltem

Service

Domestic Exchange

Remittance can be made to any financial institution within the country.

Payments for utilities — such as electricity, gas, water, telephone,

Account Transfer credit cards, and various insurance premiums — can be automatically
deducted from an ordinary deposit account.
. Account holders can receive salaries from private-sector companies
Salary Deposit . . .
or other employers in designated deposit accounts.
. . Various public annuities, mutual aid annuities, etc. can be received
Annuity Receipt

through a designated account.

Cash Advance

Money deposited can be withdrawn with a Labour Bank cash card
from a cash dispenser or an ATM installed at any Labour Bank, as
well as from financial institutions and convenience stores across the
country.

Credit Card

“Labour Bank UC Card” is a prominent credit card of the UC group. It
is also linked to Visa and Mastercard.

Currency Exchange

Foreign currencies can be exchanged.

Agency Business

This organization provides services on behalf of the Japan Housing
Finance Agency and other public financial institutions.
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Products and Services - 3

[tem Service

This service is available at stores with the ‘J-Debit” mark. Expenses
for shopping, dining, etc. can be paid by directly debiting a savings
account by inserting a Labour Bank cash card in the terminal by the
register and entering the PIN number.

Debit Card

Japanese government bonds (JGBs) with two-year and 10-year
maturities as well as JGBs for retail investors are sold over the
OTC Sales of Japanese | counters (OTC) of Labour Bank outlets. JGBs for retail investors,

Government Bonds which are sold only to individuals, come in maturities of 3, 5 and 10
years. Of these, 10-year JGBs carry variable coupon rates that are
reviewed every six months.

Investment trust instruments, established and managed by investment
OTC Sales of Investment | trust management companies, are sold over the counters of Labour

Trusts Bank outlets in order to support asset management in accordance
with life plans.

Transfer of funds and balance inquiries are possible via computers

Internet Banking and mobile phones.

Labour Banks operate as investment managers and administrators for
Defined Contribution Pension | defined contribution pension plans. As sellers of defined contribution

Plan pension plan products, Labour Banks also offer time deposits
dedicated to defined contribution pension plans.
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